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Research Methodology 

  

 

 

Population and Sampling 
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Data Collection Instrument 

 

 

 

• 

 

• 

 

• 

 

• 

 

• 

 

• 

 

 

 

Data Collection Procedure 
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Data Analysis 

 

 

Ethical Considerations 

 

 

Findings  

 

 

 

Sig. Statistic Variables 

.000 .145 Facial expressions 

.000 .128 Eye contact 

.000 .161 Body movements and 

gestures 

.000 .128 Mutual understanding 

.000 .124 Reduction of 

misunderstanding and 

conflict 

.000 .106 Intimacy and trust 
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Percentage Frequency Category Variabler 

51.1 115 18-30 Age 

30.7 69 31-45 

9.8 22 46-60 

8 18 61 and above 

68.4 154 Male Gender 

28.9 65 Female 

3.1 7 Illiterate Education level 

15.1 34 Basic Literate 

28.9 65 Grade 12 graduate 

19.6 44 14th-grade graduate 

31.1 70 Bachelor's degree 

5.8 13 Farmer Occupation 

23.1 52 Self-employed 

24.4 55 Employee 

10.2 23 University student/school  

student 

30.2 68 Other 

10.2 23 15-Jan Length of residence in the 

village (years) 44 99 16-30 

23.1 52 31-45 

5.3 12 46-60 

6.7 15 60 and above 

 

 

 

 

The proper use of facial expressions and eye contact 

increases mutual understanding and reduces 
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misunderstandings and conflicts in interpersonal 

communication. 

 

 

 

Significance Correlation 

Coefficient 

Variables 

0.000 0.291 Facial expressions 

Mutual 

understanding 

0.000 0.250 Eye contact 

Mutual 

understanding 

 

 

Accordingly, the null hypothesis is rejected, and the first 

sub-hypothesis is confirmed at the 95% confidence level. 

This hypothesis stated that there is a positive and 

significant relationship between facial expressions and 

mutual understanding, as well as between eye contact and 

mutual understanding among the residents of Sangab 

village. 

Body movements and gestures have a direct relationship 

with increased intimacy and trust between individuals. 

 

Significance Correlation 

Coefficient 

Variables 

0.000 0.371 Body movements 

and gestures 

Intimacy and trust 

Table 4 shows that there is a positive and significant 

relationship between body movements and gestures and 

intimacy and trust. The Spearman correlation coefficient 

in this section is 0.371, and its significance level is reported 

as P<0.001. These results indicate that there is a positive 

and statistically significant relationship between body 

movements and gestures and the level of intimacy and 

trust among individuals. In other words, as the use and 

understanding of bodily and gestural cues increases, the 

level of intimacy and trust among individuals also 

increases relatively. 

Accordingly, the null hypothesis is rejected, and the second 

sub-hypothesis is confirmed at the 95% confidence level. 

This hypothesis stated that there is a positive and 

significant relationship between body movements and 

gestures and intimacy and trust among the residents of 

Sangab village. 

The use of a combination of nonverbal cues (facial 

expressions, eye contact, and body language) leads to a 

reduction in misunderstandings and interpersonal 

conflicts. 

 

Significance Correlation 

Coefficient 

Variables 

0.000 0.278 Total_NonVerbal 

Reduction of 

misunderstanding 

and conflict 

Table 5 shows that there is a positive and significant 

relationship between non-verbal communication and the 

reduction of misunderstanding and conflict. The 

Spearman correlation coefficient in this section is 0.278, 

and its significance level is P<0.001. These results indicate 

that there is a positive and statistically significant 

relationship between non-verbal communication and the 

level of reduced misunderstanding and conflict among 

individuals. In other words, strengthening non-verbal cues 
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in interactions can help reduce misinterpretations and 

lower communicational tensions. 

Accordingly, the null hypothesis is rejected, and the third 

sub-hypothesis is confirmed at the 95% confidence level. 

This hypothesis stated that there is a positive and 

significant relationship between non-verbal 

communication and the reduction of misunderstanding 

and conflict among the residents of Sangab village. 

There is a positive and significant relationship between 

nonverbal cues (facial expressions, eye contact, body 

movements, and gestures) and the quality of interpersonal 

communication (mutual understanding, reduction of 

misunderstandings, intimacy, and trust). 

 

Significance Correlation 

Coefficient 

Variables 

0.000 0.515 Total_NonVerbal 

Improving 

communication quality 

 

Accordingly, the null hypothesis is rejected, and the main 

research hypothesis is confirmed at the 95% confidence 

level. This hypothesis stated that there is a positive and 

significant relationship between non-verbal 

communication and communication quality among the 

residents of Sangab village. 

Overall, it can be concluded that non-verbal cues play an 

important and decisive role in improving the quality of 

interpersonal communication, and strengthening them 

can lead to the enhancement of social interactions. 

Discussion 

 

  

  

 

 

  

 

    

 

In another part of the results, a positive relationship was 

observed between body movements and gestures and 

intimacy and trust. This finding is consistent with the 

studies of Burgoon et al. (2021); Coombs  (2024); Schrage 

et al. (2020) and Mayor (2020). These studies show that 

non-verbal cues play an important role in shaping 

relational perceptions such as intimacy, trust, and the 

degree of informality in interactions. Moreover, these cues 

can enhance active learning, improve communication 

skills, and increase the ability to interpret non-verbal 

behaviors. In addition, the results suggest that the proper 
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use of these cues can also increase empathy and mutual 

understanding. 

  

 

 

  

 

      

 

 

Overall, the findings of this study indicate that non-verbal 

cues play an important and significant role in improving 

the quality of interpersonal communication among the 

residents of Sangab village, Khahan district, Badakhshan 

province. The statistical analyses also demonstrate a 

positive and significant relationship between different 

components of non-verbal communication namely facial 

expressions, eye contact, body movements, and gestures

and dimensions of interpersonal communication quality 

such as mutual understanding, reduction of 

misunderstanding, intimacy, and trust. This suggests that 

human communication is not limited to the transmission 

of verbal messages; rather, a substantial part of meaning is 

conveyed through non-verbal cues. 

 

 

 

Conclusion 
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In conclusion, it can be stated that this study demonstrated 

that nonverbal cues are not only complementary to and 

supportive of verbal communication, but also constitute a 

fundamental and decisive part of the process of human 

communication, particularly interpersonal 

communication. The conscious and purposeful use of 

these cues can improve and strengthen the quality of social 

relationships, enhance mutual understanding, and reduce 

interpersonal conflicts and misunderstandings. 

Limitations of the study 
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