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Research Hypotheses 
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Results 

 

 

 N M SD 

Accessibility 1200 15.95 1.99 

Ease of Use 1200 15.97 1.92 

Service Efficiency 1200 15.98 2.01 

Information Quality 1200 15.90 2.01 

Transparency 1200 15.93 1.89 

Citizen Satisfaction 1200 15.99 1.98 

Public Trust 1200 15.94 1.98 

 

 

 

 Accessibilit

y 

Ease 

of 

Use 

Service 

Efficienc

y 

Informatio

n Quality 

Transparenc

y 

Citizen 

Satisfactio

n 

Publi

c 

Trust 

Accessibility Pearson 

Correlatio

n 

1 .154*

* 

.145** .165** .149** .142** .209** 

Ease of Use Pearson 

Correlatio

n 

.154** 1 .139** .154** .177** .157** .122** 

Service 

Efficiency 

Pearson 

Correlatio

n 

.145** .139*

* 

1 .171** .131** .094** .118** 

Information 

Quality 

Pearson 

Correlatio

n 

.165** .154*

* 

.171** 1 .192** .131** .186** 

Transparenc

y 

Pearson 

Correlatio

n 

.149** .177*

* 

.131** .192** 1 .146** .129** 

Citizen 

Satisfaction 

Pearson 

Correlatio

n 

.142** .157*

* 

.094** .131** .146** 1 .145** 

Public Trust Pearson 

Correlatio

n 

.209** .122*

* 

.118** .186** .129** .145** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Effect Value F Hypothesis 

df 

Error df Sig. Partial Eta 

Squared 

Accessibility Pillai's Trace .032 19.448 2.000 1193 .000 .032 

Ease of Use Pillai's Trace .014 8.452 2.000 1193 .000 .014 

Service Efficiency Pillai's Trace .005 2.735 2.000 1193 .065 .005 

Information Quality Pillai's Trace .020 12.119 2.000 1193 .000 .020 

Transparency Pillai's Trace .011 6.869 2.000 1193 .001 .011 

represents effect size. 

 

 

 

Tests of Between-Subjects Effects 

Source Dependent 

Variable 

Type III 

Sum of 

Squares 

df Mean 

Square 

F Sig. Partial Eta 

Squared 

Accessibility Citizen 

Satisfaction 

38.028 1 38.028 10.269 .001 .009 

Public Trust 114.544 1 114.544 31.518 .000 .026 

Ease of Use Citizen 

Satisfaction 

51.791 1 51.791 13.986 .000 .012 

Public Trust 15.039 1 15.039 4.138 .042 .003 

Service 

Efficiency 

Citizen 

Satisfaction 

7.318 1 7.318 1.976 .160 .002 

Public Trust 14.340 1 14.340 3.946 .047 .003 

Information 

Quality 

Citizen 

Satisfaction 

23.648 1 23.648 6.386 .012 .005 

Public Trust 71.423 1 71.423 19.653 .000 .016 

Transparency Citizen 

Satisfaction 

37.841 1 37.841 10.219 .001 .008 

Public Trust 16.839 1 16.839 4.633 .032 .004 

a. R Squared = .057 (Adjusted R Squared = .053) 

b. R Squared = .079 (Adjusted R Squared = .075) 
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